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QULPTEIGLILI(HEUSH 6T ELPEVLD urfl OF 615 HIBeurflest urfl S 6UGTIBIG 61T
BTGNSO UITHBLILBS ST

Quepbumeonen sufl OFSHICUTT Skl eufll QuTmIiLGHemen HTCFTENEVHET (LPEVLD
OFvsauaiLar 2 flu &T@FTenevdeaT LIHMUILBaSET (oo eufl CFesHaIGeuTfler
oaufles sl Uur(h  elbhalssiubp. saflaind oo eufl CFesHIGuTITeD 2 6THTL(H
Sempaufls HememssasHNEG eUPEIGLHUGL BTCFTMEVH6T LAUNPLILSHIL ST HLbHS
oo eumLEIBaTaIeT WHAITNPSGWD STCFTMeVHNT cTamienibemns LMD  ieuM6T
Qwrss Guuiod) Srwwrs JHsfadaimemo DeugTaidaiulLgl. 2015 HoFwuf 31
b HaHuled 2 eTenuguimen 4,494 wHAINYHS &STCFTMLBEHHEG o Fflui  emum
1,093 Wevellwest opd smewilulL  wHINHS TCFTeMevdHafen Gumiod 2019  uyer
30 o HaH euemguled qpumr 3,031 & BHHSIHILET  BTCFTEMEVBH6M6TT
cTewiemibend 8,060 euemy 2 wiFeuenL bHHbSHH. 2019 wer 30 b HaHuled
o etemuwitest  HOAhEeTEN  BTCFTMBEHSHHMLBW  6ufl  CFISHICTTTED
twermo  SruderflLphal  CFafldsiuGy  Gumiod Gxy  eufls  OpTensulene
CFIGHHIUSDNBTH GUPEIBUOTENGHIL 68T hUT 2,039 1O60IWST DiemeuTest HTBFHTeN 606N

STETILGHRTDENLD DeUSTENSBLILL L ).

seueurCn AU TphaeTen  sT@FTmevsaflewLBw @By eufl QFasHHILcfleT  Fev
aT@FmTemevdeT  WHITPHSIeTN  FhauumseT CeuafliuBeHaUUL (BeTener.  Gosib,
wHIIpBaIeTen  &TCFTmevdaT OGHTLFuUTem  sSmevliu@luruialener  GmMOSTeTEHLD
Gumgl 2009 opib ouewi(h (WHeO 2019 oL pewwi(h  euMTWITET  HTEOLILIGHH U6
HemewmissMHHNG HmLEHUIOUDD HTHEHIULTSH STCFTeM6LHOT BHTEILILI(HABIMENLD
QeueliLBHBSILLLG. oiper  Ugsrgn  wHudpnhsh sT@FTensvEBmen  HFLiLeey
QFWiIusnaTs HmemisaensHear  CFumuT(hEeT WhHSOTeET  Hemeoulsd o eTemenio

SIUSTANGBULULL F. RHHT SHTTEWIOTS Hleviemel euflullenen SHTHHTMID LOPHMILD TF
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02.

AUHLOTRISHH N (HH S B(HHHM O&®meitend Falgl SIGTEUTE S &mevifHuled

BraflbaUILLTMID SleUBHTeNdbElIUL L .

sifisemasuienat GeaueflulBd Heyeod WHOILD DIBHET SHSTENLD

&) 6% 6591 & 611 55 FH6BTIT 60 U(THLDT6ITLD B aiflé @D Gurg) QU(HLDLIT6VT 6T
eufludmitiumeny &eflestmed urfl OF6VIHSHIH60 BTRFTem6v B 61601 eLPEVLD
BupOasTeTeniubdaingl. HmewibosanbHamed  eupmsLIUL(HeTen  iMeyenyEeiet
Aysmyo  s&wiomer AT e  SigliuenLuled QFsHs Gouemiows eufls; OFHTensd
womid HemewisaensHamed aldsasliupl Gwsvds AT 9T Sigliuentulsd eufld
Oarend euflwnenjseflenmed o oMBTL(H Qewmeufl SLMEIWITENT  HTUISHHHET60
Guemils Gaebeuliu(BL 2 SHBWTHLTo 6URISDH HIHGHHEDDHESG CFIHSLILGIETDSI.
@eueumy euEIFBEG OFve] MeussIUBL STCFTMEVHET LHUINPSHH0 CHTLFLI60
Caplumisa SHemeubsensdHear CaTHLUUNE] WO Reudsd Fuiged Tfley eaib
Uflelemed  CuplasmereniuBGEHIIME.  HemewissnbHar o etened &L (BUUTL (B
Caxemauiiur ymasrs @b UflelnE supmsiul (Betenm  smleyenyseaiest  LAFsTyLD
wAUGHS STCFTmevEeT QHTLILID SfdEmasamer HWMTHEHH0 wLOHDIWL 2 flw
LWifleyas e & SIDILIL|FH60 Oam(hLiueTe] LoMHMILD Ui (B Aifledlevrme0
GumOaTeTeniupGEeaimal. 2016, 2017 wHmid 2018 W enihHeflsd WLAINPHS
a1@Fmemevsel  QaTLII0 QFfley semsatuls] uflGFTamanssts  AHIIDHS
a18gnemevdmel  QFHTLIUTe  elugmisel 2 eMpTL(h  Reomeufl DL EHEVIWITETT
prwssHLLD  CaryuuGdaima. bs sfsmauiler  ufiGsrsemenuiar  Guma
a1@FmemevdseT  HUTWLILSET o2 wflw  FTHAUILLTH  DeuSTeNsSILL L G 661
QU(HLTHSLD HETHBTUIE |l l60TIT & B 6T QULPMBIBLILIL (HeTTer GurdHavIld,
a1@smemevsafla  LAUNPSHHMmeL GHMDHHS OCFTeTUsNE LHMIWD  AHINNPHS
as18gmemeudemen  HTUUSDG HIFIHLOTET  BHLANGHMS 6IHLULUSNESG DI6V6VH  6JeN6TU
OarThluueie] (Wwopsamem  INWEIUGHSHINSGDEG  Daeumruiid  BLeUYHMmD
61(hHBLILLIQ(HHHTMED 616TLIGH| DNUSTRNGBELIULL FH. JNHST SMTIOTS LHINDHS
STCFTEMEVLBH6NT OaTLFie0 ufl@am Hement BuomGa et (h SIS 601 Gurrgy
QaeiuEssiur L alLwEismer o sl sd  @Bs 0 oIGFL  omema
QeuefulL Ul (HeTeng).
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03.

3.1

3.1.1

3.1.2

3.1.3

3.1.4

3.2

3.2.1

3.2.2

HerudoiulL DL (LPeHHES6IT

@b sMsmaulene SWTfe@Gn Curgk Ueeumd HenL (Penm&E6T LNeTUmmLUILIL L 6.

uFBouB e, LUbSBHEIB6T LHDID Sipfibenssemen LFGFTHHH60

o 6THTL (B Remmeurf] 1,69 60TLITON] BTW&S 56T 60 1YY ANNIGIN) 6urfl

AUMBHEHHEG 2l HBTTFFLLBIH6NT

Aevmiens Faprws GFraels Guwrdler mBlEHudywores Gsmeneu
FHenemibsnbHame0 WHINWHS STCFTMEVH6T OQHTLIID BLANYSMS 61(HLLSDGS
SINpasiuBHSUUL (HeTern HUINPHS BTCFT M6V (6Th b BT 6uT QFweO(LpemM

(Wesrexflememiiy 01)

o aBTL(H Denmeuf]l SLENEBIWTONT BHTUWBSHHOTEL SHeuisbsTUIaNNG uUPEIGELILL (HeTern

wHITPHS HTCFTmeVHT OFHTLIUTET DNbens (Hewiet GLoeTiyd)

G [HENL(LPEDDBET

S, 616UTT RIS 611 63 60T ufIGFTHHHmDS G BuevdsI0TH esTeu(mHLD JEMEITLL

ufGFTHenenmel GmOsTeTemiILL L ).

seisBTWININEG FOFUNEEIULL  SHBeusHeMeT  SQUuenLulled HJey UGLUUTUI6Y

ComGameamemiiuL L gl.
o aMBTL(H @mmeaufls; HmemdbsensHer CamhluaeyseT O UG  fleale

2 HHOWTHHHTHEHLET  HevbHlemgwmy  wwHINPHS  &TCFTmeVHOT  QHTLFLIL

BLOIQHMS 61(HEHGHWD HENL (LPNMENU DL TTUISH6V.
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04.

4.1

4.2

4.3

05.

5.1

5.1.1

el wiuyiy wl GUUGSHSUL 6D

Bhs sPeEmaulsd  GUUEALOUL BeTen  DleusTailiybEefller cpeod  STLOMEIIHEIS 6N
61(h & &HLD Gurgl TG el wiiurliy Gum@MiiL iudLd 6T6LEM 6V (ETH ()

o Ul gHbHmomul &L 1gdh HTewiildadlearGme.

o oI (H @emmeufl HememdbsensHaimed WHINPHS BTCFTeMeLH6T GHTLILI 2019
wer 30 b Had swumflesiulL  seussTuialng FLIINGSUULL  HHEU0H6T
o eaTenLmid sewiel Goent LyHuled o _eTenmidujeren Heaueodbelar SlgliLient ulled
SMdbemnad  FOTUNGSIULHETENH. DbHSH SBEUBET BTGNTHSID  [HTETHEUMTUITS
QuPMIBOBTETEDHLD uUFHUTMET HENEWIBHNHAHDTED HETBBTUINIDE CULPMISTENLOUNGT
sTyesHHarmed 2019 wper 30 opp HaHulsar Ueteny @LoGummeten GeumumBaenen
Bhs oNsmas SlysasTaissalsome. (Heraienemriy - 02)

wAUGHs sTCFmTmevaend@ o flu  euflullpiiiurenysefler  sellulL  seawdsE
MEUHHED  Hewiedl  HLLewWLILY  cpeod  Bom@sTetemiuGAaingl.  HTCFTMEVHENT
LAUNPSHSTIDMD  LOHILD HEHE MeUSHH0 OFHTLIHD OCBHTLIUTET DWNHNSHDH6IT
sewienl  SLLewwUle cpsod  BhIguwined  QUDHNISOBTETUSDSTRT  UFHH6ET  LLHMILD
BT I9HeT  HewidbasTWaINEG  OUPEBISLILLIQYHESTHHILET  Henewidbdsen a6t oo
swrfleslul(p  seusaTIaInE@ apEISLIUL (heTen  INdmasaiar  lgliLenLuied

sEbHTUIR| L 1DOUMIEETNEmLD.

2019 wer 30 op  HaHuled o etemuguins wHAITPHSIETET  BTCFTEN V6N
LAUNPHSMmEEG SToHswaldhgienen sTyammsaienear UGUUTWIe QFUIUSNEHTS
o MBI (h Semmeur &)\ 656101 5 B 611 5 BT 60 eifleumeor HBOEUEB6NT
FIUNGEEIULYHEETHHILST  HINDHHMDEHE STHH0eMNGHOTEN LNTSHTET  HTT6ILD

LOMID DFHET FHAIHLD THATID (LeTemeUdHBLILIL (HET6TenLD.

ML (penD

HudhHs BTCF TN EVH6M 61T B REISTENIFH60, DI BenSBUTL60 LoM@ILD
SIPIBHEUSDEBTE (LPSTENEUSHEGHLD [HOL(LMODEBBTHT DID(LPSLD

suflulmiiumenysefenmed &wl WA 19eT SiglienLulsd wHmId Gevdld AT g6t
SlgliuenLuiled eufl GFasSaId Burgl 2 aTHTL(H Senmeufl DLEDETWITENT [HITUIHESH 60
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5.1.3

afl Crafla@ aumdd SHaNHGHHEHDHEG BSTCFTMLHOT (p6vld alfl  OCFNISHHIFHD
BumOasTetemiubdeaimgl. eumoned GBFafld@d eumd o aipTl(h  Remmeufls
&) 6% 655185 & 611 5> 65T sewtenow LB HSIuL L 6L(ThHLDIT 60T (LPSBTMLDSHGHI6U HB6L6D
aslLemwly (RAMIS) o Lai @emewnssliul (heTengl. SiHet LFSTIn BTN hIHD
AmEE  BMBHGHBEHHEG BCFsFleaULEBLD BTG QHTLIUTRT  DNHENSH6NT
o aTenLéasluUlL  Beushdrailusd sysmseiar  Camyemeuuimeiy  cumiIEuleTed

HenemibHNHHBT Hevuieni HLLeWIOLILHE 6UPBISLILIHLD.

IbS DeusFHreflwed  sysEiseflear  Casmemeuuler  cwpsod  suflulmiiumenysefest
Garpuusteyser RAMIS sl LenwildnE o flu Gar@luetsureim (RAMIS) erenib
slLemwlled o eten  eufluipiiunenyseflesr CuUBTL(bd SewisEMG HevelicbELDT6T
(WmDUTD  BITENHIUMTWTHH0 @LIDOUDIUGIL T 2015 HEFwuy 31 b Had
VLG DBDG (PHULL &STeolLGHEEG o flu QarhUUaTOeTaim] 6Tafer Lenpul
oufl myeurs &LLewwly (Legacy System) eommnms euflullimiiumenfler CuBrLl(hs

BHBHMG HANLSHLOTET (LPenMUTled [HTEMHIUENTWTHBLILBLD.

aeueuTOneflend, oumdled FMEGHBEHHEG COF6vey MeusHIULL  BTCFTMEVSHEIT
wHIdpphaeTen Curgkl  aumiFulermed  WHAIINPHS BTCFTMEVHET  QHTLFUTET
elUBIG 6T o _6TemLdbalIuL L s yesilwed BI9 HIBIH 61T 60T Bamemeuuimestm)
&) 656001 & 611 5>, 3 60T RAMIS asLLenwlin@ QULPMEISLILI(HEUGIL 63T AHNINDHS
a1@FTemevdeT OHTLIIL Sflels@n sl LmenseEnw sumiduieamsd (Cheque Return

Notification) HememissensHNEGH JA@IIUSH0 SLIDOUMIEETDG. (Ueieiensoriiy - 03)

Gt LUeien] sewiell SLULeMIDIL (p6VD je0evg 2 SHHCWTHHSHSerTed HINDHS
a1@Fmemev  oflelly eummed  GQumeusie)  HHeusvsEBLET  LfIGFTHGBHILL(H
wAUTphHs  s1CsFTmevdE o flu  QuueuaTaBeT  @emisTewILILL(B  udley
G’ sufluimiiumenflesr  GuBrLiged @iBm@&GFw  eufll  Qummiy  WSewT(HLD
o eurssluBausiLer  wHUGHs sTCFTemeoulsr  GQuuioduied 10  FHaisLomen
sewiL e (Ueiellewewitiy - 04)  SHewewidbsensHermed  auflulmiliumen s @
elFb s LILBLD.

et ysryn  sTCFmemeowimeim HUILNDHSHIGTENEND  HTTEIIOTS  FH6vIL LILIGwILD
alFesalulBetenstes  wHINWHS — sTCFTemsvullsn  QUMILE  HEWIL LILevTE 60T
OQuuodujLer  Hifisones CFsSHIoTN  HemewibsensHermed  euflulmiiLTeNT(hHéE
TWHSBIWeD DPalsHHe0 (Uetaflenewiiiy - 05) CumlasmereniLBESIng).
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52

5.2.1

aFa1  Veteny  wHulphs s1@FTemevd@Gflw  uswid  GFsfldslul (B Silueiey
Qi ueilseEndstes Blaemeu oufl el  Ufleyb@d DVVH  DLeUEILD
sTeilu(BLD Hemend@ ANalsHH0 @ DOUMIF &M

GMss flalemed wHUNPHS &TCFTmdEG 2 flu Baimer auflsE0sTemns, 6ulfl
SFsTrFFLmsMaT Beemar eaufl smalbousnats alddéasiiul (heren emumbaeie
drangw  (Deielenewily - 06) BLoRS®S 61(hHSH DMILed @@L bEUMIEUHIL 66T
el et  (paGammid  WHAINNPHSH STCFTEMeLHOT QBHTLFLINLTE  HEUUTHTTLIL
uesildemen  GmOsmeTend Qasmhlusie) womw ULk Wflelng sinbemnsuiled
AL10Gum Geuemi(BHLD.

as18FTemevdsal  WFINPSHH0 wpoLd wLAINWHS BSTCFTMVBEHSBTS  LISWILD
opalBHe0 OBTLILID Henembsend GQFwpuL (Been 6l

2015 o0 opewi(p (PpHe0 2018 euenFWITedN eUHLEIS6TNT HOFwuy 31 b HaHss
PmId 2019 o0 opewgeT W 30 b HBHuled o eTemLIQUITE  SHTevTLILIL L
wAUNHS STCFTmevEeT OGHTLIUTEN eluFmEsT LU L Leuenen  E60HaH0D

01 @60 sTewIILBHETDE.

SlLLeuemem @ev. 01 - wAINPHS STCFTMevH6f6T ecrianiBEma WHDILD CuEILL
2015 -2019 uger 30 eueny

SB[ smelugs wHUAphSisTen UaHmd QUDDISCSTeTen
Gouewngus HTGFTEMEOBEIT

as1@FTenevaeiian cramienidama Oumuod (epuT)

2015 HEgwuy 31 4,494 1,093,158,143
2016 HOgwuy 31 5,928 1,975,013,275
2017 HEgwuy 31 7,140 2,524,659,265
2018 HOgwuy 31 7,295 2,549,810,186
2019 uyeir 30 euemy 8,060 3,031,886,211

et Ursngn  srCsmemevseie wHINpSHH0a Curs@ Weteumd susnyLgder
tsuld Gosuitd GFefeuBSHSILIBE SIS

16



eauemyuLD: 01 - wHIlPHS BTCFTMevsafaT GUUILS

wHNNpbsH sTGFTemevsme6iilent LMD
3,500,000,000

3,000,000,000

—— 2,500,000,000
=

2 5,000,000,000
Bl

S’ 1,500,000,000
S

< 1,000,000,000

500,000,000

0

2015 2016 2017 2018 2019
FHEFwour 31 FHEswuy 31 HGswuy 31 HGsFwuy 31 wysu30

522  &1@aFmenevdei wHUTiusNHE BHTHBLO6M S S |61T6T BT[] GUOTIRI 61T OxTLFLI60
algmyenemisenen  ComOsmeiepd Gurg  wHAUIWEHS &TCFTemevHalal  OOTHS
oremtemnbemauled  Hwomf 89  Fpeiswwmer  aT@smemevseien  LAUINPSBHNIGHE
aufluimiiumenflest  KedTouhld el WmISeT HTHBWENSHHBHEHMWD 2 _aTBT(h Remmeurfls
HenemIbHMBHDITE0 HwibSTUINNG MalssiulHmbsHl. (Uaielensuiiy 07)

o o FL(H FymeuwrdulyTento

o slULemenwTeNeny alFTflé@Gorm eumddE SiMaldsasliul (HeTemenio

o UL enemwimenflest FTevt HemL & @HLD auemTUIEVILD Q@& (BLILGTE 6T
ApGurLiul_GeTensTas eumid MelsgieTenenio.

o Qaoveys FLBdEa6em o MIFIUGSHISULLIYHEBHT0MmD  616eTLG | eumIgSulenTs0
SilelssUuL (HeTenenLo.

o FHAIBHGH (PLLUIUL (HTeNHTH 6umld SINalSHHI6MeNTenLD

* S LENETWITENITED O T (HLILIGIT6LE6NT BnISSUUL (HeTenHTeS YL

SIS HI6TETENLD.
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5.2.3

5.2.4

5.2.5

5.2.6

2015 HOFwuy 31 b HadH euewy Legacy slLemwinier &  mlysudssiinb
afle sreoluGHes@Flw  wAHINWHS  sTCFTemevdaT  OFTLIUTE  elUFEIS6T
Oar(luere] wHmd U GU Ufleleamed smeveny iviaievdsshHer LifleyseT HmILD
25 UpBmhF SiVIIVEEIBEDDHE ADIUUNULYHHESSH. deueutCn RAMIS @er &S
Bliyeudlssiub 2016 gFeteufl 01 opb HeH wWHed 2019 upesr 30 B Had euemy
@Mss wHAUNES STCFTmeVET OFHTLINE0 IUIEIHET HMEVEMID DIEVI6U6VHEHIH 6N
AOfleyser wommid 23 IFCHF DIVIEUGVBEIHBEHHE AMILLLIULIQ(HHSHSHI.

o aiBTL(H Bopaufls;  HoewissasHamed  sumfleslul (h — SevibsTUINING
wameudbsiul L wHIlphs sTCFTamevsefllar uHBeaulyemenr uflCGFTde@GHd CuTg
@Gy eufluimitiuremflL OB S HemL Bl Qupm &lov STCFTEMEVBH6IT
LAUINPHSHIGTENENID DieUSTEONSBLILL L.

FHemeWBHMHHNNT0  HWTHSHBUULIQYBHHS SGSTUINNEG 6UPEISIULIYHHS 2019
et 30 b HaHuled o eTenuguimen  HOUNAWHS BTCFTMeVHET LHGEUL 196D
wAUGphHs  sTCFmemevaeiler  GQumioduiesr  ysmyd  Werteumworm  WHserile
uGUUTWIGsTaIMensst BmGaTeTen (WU THNHHSHSI.

SlLLeuemem @ev. 02 - wAINPHS STCFTMevSaflaT GUEIOE WOHUID 6TETTENNHEMB
(Quuuogdluist DuglienLuilsd)

Qupoduler eiFa wHudphHs BTCFTEmeLBEM6T Gujod

61600160011 60 B
(erpuim) (erpum)
500,000 é,@' Gosv 6,759 894,549,671
500,000 - 1,000,000 719 463,884,901
1,000,000 &,@ Boev 582 1,673,451,638

2019 wer 30 op HaHuled 2 eTemuguins  SlewLggieTen  HIINPHS
as18aremevsmaiienn  elugmiseier Uysmyw 2019 o ouewi(h  LOHMID  DSDE
(peutenel  auBLEIG6MD  HAUINpHSHIeTEN  STCFTEN6VHET STEOIILL L HIL 6T DIFH6I

STeolILGUUTUIRY LISTEUHLOTM] Db (EHLD.
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SlLLaument @evdasd 03 - 2019 o  ewi(h  WLOYID  DSDG — (LPETENETL

AIHLEIH6M60 AP HGI6Ten STCFTem6VHT OHTLFUTET aluFd

as1CFremevad6t WFHINPHS BTCFTM6LH6 6T Gupiod
QU(HLLD GTGUTT6WN b 60 &
(erpuIT)
2019 1,525 660,595,825
2018 1,376 822,988,865
2017 1,451 514,883,457
2016 1,006 337,994,893
2015 643 201,440,343
2015 @M@ (eiTeneL 2,059 493,982,828
24,6901 (H B 61160
FL (hHOHTND 8,060 3,031,886,211

527 seussTalnE (WameaudsslIUlL  HBeucoseiler  Uysmywn 2019 wer 30 b
HaHuled 2o eTenuwins wHUTNWHS sTCFTmeVH6laT  GQuuiod  eufl  euemBH6T6ET

SlgluenLwnas Weteuonm UuGUurTwielng 2 LuhsHs (PQUib.

SlLLeuemew Qevdsd 04 - wHAUIPHS sTCFTemevs6eT 6ufl eusmaulst ysmyd

oufl euena BTCFT M 6B 61Tl63 Gujod
6TERIENNHM B

(erpLm)
Guoiod Gzy eufl (VAT) 4,028 2,039,529,515
Bxpadhmapd s gGwiaplyw sufl (NBT) 1,814 427,843,110
eupomest eufl (IT) 1,340 317,825,873
Qurmenmaty Cemeus sl Lewid (ESC) 525 208,258,489
2 mdHGw Curg Gszsib eufl (PAYE) 316 31,767,839
genetwl eufl euemaadein (Other Taxes) 37 6,661,385
Guomgsesid 8060 3031886211
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5.2.8

06.

6.1

6.2

6.3

wHINPHS STCFTmeLHET QHTLFIND HBLOUGHMS 6I(BLUSDETS UJe| SILILIGT6
Uflelesr opememiwmenfleormed 2012 gevtoufl 20 opp HadH GeuafulLlu’L sz s e
dramgw  (Deeflensworiy -  04)  wdulpns sr@FTensvsaflear  GQumioghuisd 10
FHAIBHOME  OHTMHWTEIH HewiLLuewionsd  eufluipiiiurenflLblmba  AnelHeusmn@

Hen eI bHNMHHDIT60 HLOUYHMB 61(hHHLILHE GG

SIUSTALIL 5 H61T

5.2.1 updHuled GHMUILlul (BeTemeurml 2015 opb Spemwi(h (WPHe0 2019 wper 30 oub
Had auemy HHeucvdmen LGLUUTWIS GFuiuyw Burg HmemssamiHHnEG HoLHs
wAUNHSIeTeN HTCFTEMevHeMET  slewtenibamna OHMID WLHITNPHS STCFTENsLH66HT
Qumingd gpdweupmleonen HSFUOUTITN  DleUSTANBBLIULL FI. ST  LIFHTILD
as1@FTemevdeT LAUIPSHSH0e Burhdlens GmmeHHIH CHBTETOUSHMBTE  (LPEHMUITET
GouemevsFH L Qomeaim HenewibsenshHanmed AN PSILGSBLILL Y [HHHT06N6V  6TRTLIG)

SIUSTONBBLILL LG

5.2.2 upHuled G Lu BeTemeury  HAUNpHHIeTEN STEFTEmsLHaMNEHL Bl  SFHLOM[
89 sapaisoner &T@FTemsvseT WAUNWLILSDEG euflulpiiurerfleamed o flur penmusd
aumIdulest Gsm(hliuese] euFHHeT @UEIGUBSSIUL(H IPRISLUL TH(HHBHEMLD 6TRILIG]
Oeueflin(GeHaUULYHHS Gurdaib, Bbs Hansvemnwenw HaFluSDNETE  euflulenet
malhousn@ oumds sSlLenem  LDUISSH  D60VH  gemel  BHIETESHTIHE0mIL LI
OaT(hluete] (WmDEmeT  IIMWPSIUBSHHIUSDEG (PBTODSHIMSHHENEGH  S6UILD
CFVISBHLILL 1Y (HHHT0EM6V 6TTLIG| DH6UBHTENSBSLILL L G).

523 upduled  @IUILOul (BeTemeurm  wAUNWHS STCFTEmevEET  QFHTLTUTE
AIUIEBIBET  HMEVMID  JVIEUVBHHTT  Blewender  LITCHF  DIVICUVBEIGBEHDS)
S@Luiulpmbs Curdsud, Legacy eufl mlijours sl Lenwllear S SHenL g ienen
5,558 wHuphs sr@FTemevaet wwmmId RAMIS eufl @dljeurs &l Lemwller &S
demLgglenen 2,502 wHulipnhg sTCFTemevHaT pdwet 2019 uper 30 b Ha
auemgulepd  SFHSUULIYHEBHNme0.  (Ueiteflemsoriy -  08) oiment  LIFSMLD
LHIINPHS STCFTeM6VH M6 SyliLee] OQFu1%H60 OaTLTLI60 HEM6VENLD
SlVIeUeBHH  HemendeT MM LITCHF  JiVIUSEIGHT  FHIFlH  BLEUQHMB
(S (HBHN0M0RWIGTLZ DIEUSTENSHBLILIL L F).
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6.4

6.5

6.6

6.7

524 oib upHuler dysmrgw @By euflulmiiiumenfler v sTCFTEMeLHET LOANDHSH
FHBTLULMBIBET SeuSHTllobSILLL6T. (hUT @@ We0edlwe ie06vg DiSME&G Gomu L
STCFTem6L RTNIN & Gupul L AHIIPHSI6T6T 88 euflufptiumeny sevilest
SIUSTNBBLILIL L FIL 68T SlouJEsamLLO(HHS HenLHSH 322 BTRFTEm6VH 6N
LAINPHHHBSBHILST Dbd STCFTemevseilen  GQumiod emumr  1,108,921,494 o5
BBHSSI-

wAINpHs sTCFTemevsailer GQuuIbHulensr SigluemLwineds CsTawi(h 5.2.5 b
upbHuled Gum@asmeTeniiul (heTen uGUuTWele ysTrw  epum 1,000,000 606V
5N& GupulL Gupoduemrw epur  1,673,451,638  gnl (hdhOHTendEWTET 582
wAUNHS STCFTMeLEET STWILLULLGIL 6T  ebUT 500,000 OFHTeNHHSGHWD — HUT
1,000,000 @ewLlul’L epum 463,884,901 anl (hs0sTemawmer 719  wHIpHSH
STRFTMEVHOT BT L HTHOID SuBTNlebSsIULLE. et LFsTyw epum 500,000
IV6Vg  DFHG CuopulL 1,301  ecwienibenswner  HTCFTEN6LHMET  SHFLILIE]
QFuleuge cpsold epuT 2,137,336,539 oipmeugl Qrss WHINPHS STCFTmevH6 60T
QuuipdHuied 71 sFHaisshdemer SHilueie] OCFulusNEG SWeenNd  BTeRTLILLL
Curdad  HemewbsensHHeTed  (pempwTer  LGLUUTWIGeuTamlener  BumGsTemi(h
AHIIPHS sTCFTEmELH M6 Syliueey (OETIRIE NG BL6UIY&H M SH

61(hBBLILLIQ(HHHTEVMED 6TETLIEI DHEUSTENBBLILIL L F).

52.6 o0 upHulenr Gl BeTemeurm 2018 Spid DLEWI(H  DVVHI  DABHDG
(pesteneriwl  euHLEIS6eMs0  ANpbaienen epum 2,371,290,386 gnl (Bl Gumiodlujent w
6,535 an@amemevaemen SHiluee] OFuusmE dHmaumssensder LNfleyser WLHDID
HrGasa  IVIUVEEIGET BLOIYHMS 1(HHHHEETHHILGT IHS QuIIoSulenierT
o eTenLmiflujelien  epum 493,982,828  Qumuodlwimesr 2,059  eTeuuTensTd6mHUIT 60T
sT@FTemeVH6T 2015 b  SLEWIYNEG  (PATMR  QUHLBISEHSSG W  HINDHS
STRFTMVHNMTGLD. iFeT LFaETyw  wHINPHS STCFTEMNEVHEHHETH LIS 6t
SWalLaugn@ Vgl  FTluetey — QFuieugmn@ — sTeofHuled  BLAIHMS

T(hSHBLILILIQ(HBHHT0MED 6TRILIG DHEUBTENHBLILIL L ).

527 o upduist  GoILdLiul Geteneurm  wHIpHSeTeN  HTCFTmevSHETmL Gl
epum  2,039,529,515  gnl (hUGumiodlujenLw 4,028  eTenienlbmaWner  HTEFTem60H6NT
QuuwdBFy aufle@Gflw STCFTMEVET 6IBLH DUSTANBBILULL Fl. ISSHILEGT DG
Qrsgs HIYHS sTCFTemsvHalET GQUUILHUIL 67 FaHaissdHlemen alehFuNmHbHGHI.
OQuuedBxy  eaufl QFasHICuTHeTed  cpeOTH  SFUdTfLO®mBEH 2 eTHTL(H
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6.8

07.

7.1

7.2

@mmeufls  HamewsbsensHnG s@iuiubL  Crfled  euflum@d. DiHeT  NFSHTTLD
@bs Crfled eufl OarmasGilw  STCFTmMEVEET  WHUNPSHHD  WAHINPHS
BTCFTEM6VBHEHBHHTH SIfiBLoTs LI6u51 5> 35 69 601 QumpmisasTeiern L_6MIQ &6 H
1(HBBTENLOUNDITED  HenemidbbnSHMTe0 aufl QFVISHHICUTHEEH DTF  6U(HLOT 6 &SI 60

(PENMWMM LITUMETHBTR B LD6MGBSLILLIQHHBHEMD DHEUBTENGBSBLUILILL G

5.2.8 o0 upHuler LFaETID HWILLUEUIEIGEmT JAMaI(HH60 HenewiboHenhHer g6y
griuete) Wfleler  opememiwmenflemmsd  GeuefulLlu’ L ssHGwTamenet  LOTSHHTLD
SIQUILIEDL WITHSH Qs memi(hH BmOameeniLbHaImento SIUSTeNBBLILIL L FHIL 68T
DISNBTEHT  JMOTU  61(LSHBIPV  DBISHTIOWTSI)  RevensvOwisiug 2 6ThTL (h
Sempeufl  opemeNIWITENT  BTWSHHOTD  HewibsTWIDEG  AMeTSHSIULIQHHSSH!
(Wenieflemevoriiyy - 09) 2019 wpenr 30 b HaHd@ 2 elenuuits  Sipel UL
Gouswigwr AUIPHS STCFTEmevEeilenr GQuuiod) epuT  3,031,886,211  LETEMLOWITED
SIBA gL uied  oweliur  Geuewngws  epum 303,188,621  Gzmenswimen

SHEWILLILWILD HTenIlIL(HSSTMenD HerbsTUININEG DHeUSTNSBUILLL G

(PmMEMLDE6T OHMID S (HUUT(HES6Te0Ten Bedeymelr

wAUGHES &TCsFTemevameaT OFTLFI GumlameteniulL  618FL  sHewidbsmuloLll
uflGsngemenuiest  Gurgl  Ueteuomm  (penmenodeT  wHmId &L (BLUT(HEeMsvmen
H6Vl6YB6T DIEUSHTETBBLILIL L 6T

Garluusie] wHmw @UILGL Jflelemsd wHINpHS STCFTEM6VHET QFHTL FLITE
AIUIEIGET HMEVMD IiVIeUVBHHN  LfleyseT oI ITCHF DIVICIVBEIHEHDE
oupmELIULYHHS Curdain, sHGFw  Sjluere BLagSHmBHT  CBHTLFLIE
Caiumisa UaOsTLIsEGW 2 6tened  &L(GUUTLH  (WpewpenwseT o flw
(Wempuled QFWPHUBHISUL ATOMmEVCWSTUSHI DHeUSTNBBLILL L F).

wHITWHE sTCFTEmevHaNeT CFwevsufld CGamemeu 2009 oyewngen GuTmkl 2 6THTL (B
@emmeufls HememsaenshHer eurey woHmd aICFL euye] LfleleT oy eneTLITETS6uTe0
sWTfladaiu’L SLeUaTQTEINTEISHIL 66T  Henetobsenshdlen &L L enLoLILdoHeTevTet
wrppmEseT  OBTLTIO &mEHHD CQamewih SbHd QFwedeupld  Camemeusnw
ST60F BHulled LormPlwemLLILSN & &\ 6m 6001 BH6VTLD BL6UIQ&H NS

(S (HBHN0M0RWIGTLZ DIEUSTENSHBLILL L F|.
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7.3

08.

8.1

8.2

8.3

8.4

wHINPHS HTCFTENeLH6N6E  clevienldm®d IUHBHEHHMWDMW HHHHNOBTEGI(H DI
OsrLFLflevmest o eaTendd S (BUUTL (B (LPENMENLOH 61T 61 63T ueLLIL(B S SIS (S

(paTmWHHID 2 flul Seusid OFaGHHuUl[hHEBHa0MLGWRTUH DieuBTelldbHILLL Fl.

uifiib 16m 1y 61t

&1@aFTemevdmaT  LAIINPSHImenT  GmwoliusnNG  wHINPHS  STCFTM6EVHEGFW
eufludmitiuimeriflest mBlsvieneu aurflg OFHTenHUNn 6T SN HEUBSDHTSH eurf)
SHBTIFFLLEIGMGT STERILLUGLD DIMETHFH ML (H HLOIQHMBHEHD HIflSHLOTH
Heupmieusn@ BbLeouysmE 61(hdd GeuemiBL eaiugl. (OaTLFY 6.1 wwmoid 6.3
Spid LB)

a1@Fmemevsel  WLHAUIPSGW Bursdlenen GmpUUEDEG 6ufl  OCFISHHIBMEST 60T
sTBFTMVBHEHDHE Gevdaons / udeons eumidd sLLenen LDUTSHSH DSHET (LP6vLD
ueisHemenr  Qummis  O®metened, gemesiw  HiewT O TPeOBHILL  CaT(HLiueTey
(PemMBeT LWaTUBSHHIH0 BGumetin BewL(pewmden Letummiiur. Geuewi(hLd 6T,

@zTLjy - 6.2 opd LBH)

am &sT8sTemevd@ Gumul L eeauenisamawre WHUTPHSHIeTN BSTCFTM6VHEHH S
o fli 88 eufluimiiiumenjaeEnd@ o flu epur  1,108,921,494 SHsemen  HifiHOTS
griuee] QFwiusn@G CHTLFFFwWTs wwHITNPSHSHNIEEG 2 LubBw STEFTM6LHM6N
APEIGLD  SeusuTorer  eufluimiiiurenjseflest eufll Qumrmiliienen Hiluesey GFuiujw
Gurgl &TCFTEMVBEDHHE UHLTS UMD DI6V6VFH 6URISS  HLLMENBET DT SHHTLD
QupMIBOHTaTOUSNE HLOUGHMBHNT 6IlHbalUL  CGouswi(hd eleiugl. (OHTLIY 6.4

> UbF)

wHITPHS STCFTMEVHT LOMID UHET WH IHHSUUL (BTN  HuTL LILIGTIHIS 61T
siflsors  SimalBHeusnasTar  HeL (pemmOwmeaipTsr ¢puT 500,000 @m@& Gmul L
wHITWHs sTCFTems CQUMILHCFT aufldasTses HoLHH WLAHUINPHSHIONT DDHBIHSH
a&1@amenevmat MWD WHUTNPHS sTCFTmevEMST  BTeOLILGIUTWIOTST  1NTHTTLD
2018 LOHMID DISMHESG (WPETMBTW  U(HLEIHNED AINpHSHI6TEN  BTCFTM6VHEHH S
o flu euflullpiiuTenjsefes eumIdld HeIHGHHMEN  RMLBINIGHIHE0, DbHEBIHE6IT
MBLUUDNMIFHD VeV FaisflHse0, euflulmiiiuren e Geueileurfl SrinleyLLdmbE
aL&T  ISHBmen HememibbNsHNG aIeUmMPLILSNEG LHMID BALSID [HL6UIYHMS

absHe0  Cumestm  eufl oiHeTrFFLLmBEND 2 6len  gouT(hEdemen  HIflFHIOTH
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8.5

8.6

8.7

8.8

SWwoUbSH omalbGeusnE BLoupHms shas Geouswi(hb eaug. (QsTLIY 6.4,
6.6, 6.7 wHMID 6.8 b UGBS

wHNpHaeTen sTCFTmaEEHSSMLGW ¢pumr 2,039,529,515 anl (Bl GQumibdujenLw
4,028 elentamidenswTel  &TGFTemevss CumdCey eufleg o flu sT@Fremevsern
aaiLg  Slugpmeissiu’LgiLar  obs  Gunwduiemser oibs Gumiodulenen
SmalBausnE 2 flw twpmid Sifiswrer BLeaugsmes 6i(hdalur. Geusti(BlD  6T6TLIg).
@iy 6.7 o4 UBH)

HMEVNID BvleusvESHa Lflayser wHMID UTCHE JiEVIEUISEISEHHE HenILIULULL
wHINpHS  STCFTMELEENEN  BINGIUMDTWTS  STUUSTE 2 NIFUUGHSHIUSDES
BIDTeTEUTN)  SEUBTawily  Hmib  WaTESTLT  BLAUGSHMS 2 66 Sl L
(LPEMMUIT 60T o _6iTeNnae &L GUur (h (PEDMEDLDESIT SINWsLUBGSHS

BenL (WemnluGHsIUL Geuswi(bd eraTugl. (QsTLIy 7.1 o ubd)

2009 oy opewngsd  swmflésiul (Beten  wHUlphEs sTCFTmevEsT  OFwWsdaIS
Gamemeu el URCGsTHAGSHILL(H LAW sewrel sLLemwliier el WEIEEHD SHSHHD
Qametenii’ 5 o flw Ofleysem  wHm 2 FHABWTSHBTHEHSG  GuUTmILy
maswefssiuBn  aumauled udw  QFwedoulaBsramey  swrflésiue  Geuemsi(hLd

gl (OsTLiy 7.2 oy ubd)

AINDES &7 BT em VB 6T 68T 6TETOTETT b 63) & 6MLI (GHODUUSDSBTS I [0 - 3
&GUUTC G waDneulema  UsOLUUBHSIUSNEG  (PSTENDSHIUSHHI  HouaILD
OeissiuL Gouswi(bd eaiiugl. (OsTLIY 7.3 opb uhdH)

@b, /uia'm!,. VA A S 1Yo
saabsriarei gmoan SRR
L6y 1. & a0y s

BHEMHBTWIOUTNT HENEVHID DHu

2020 gremev 20 o5 Had

926060
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Executive Summary

For the purpose of exempting from the tax liability, the tax payers remit funds to the
Revenue Collection Account of the Commissioner General of Inland Revenue. The
banks involved in the collection of money have been connected to the computer
system of the Inland Revenue Department under the Revenue Management
Administration Information System and once the details on the payments made by
the taxpayers are furnished by the banks, the tax files of the relevant taxpayers will

be updated.

Most taxpayers make their payments for tax liability by cheques and with the
realization of the relevant cheques, such taxpayers are exempted from the tax
liability. Provided, however, that the cheques so given to the Inland Revenue
Departments by certain taxpayers become dishonoured and gradual increase in the
number of dishonoured cheques and their total value was observed over the past few
years. The value of 4,494 dishonoured cheques stood at Rs.1,093 million as at 31
December 2015 and that value had become at Rs.3,031 million by 30 June 2019 whilst
increasing the number of dishonoured cheques up to 8,060. It was observed that the
cheques which had become dishonoured as at 30 June 2019 included the cheques
worth Rs.2,039 million that had been given in respect of Value Added Tax by the

taxpayers after collecting them from a third party.

Similarly, it was revealed in certain instances that the collection of dishonoured
cheques included several dishonoured chaeques of the same taxpayer. Further, it was
observed in carrying out age analysis of the dishonoured cheques that there were
some unsettled cheques which had been received by the Department during the
period from 2009 to 2019. Accordingly, poor performance was observed relating to
the settlement of dishonoured cheques on the part of the Department. As a result,
failure in the settlement of outstanding taxes and not collecting a significant amount

of Government revenue in time could be observed.
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3.1

3.1.1

3.1.2

Background and Nature of the Report

In the collection of tax by the Department, most taxpayers settle their tax by cheques.
As instructed by the Department, the tax payers remit the payable tax on the self-
assessment and the tax imposed by the Department on additional assessment to the
official bank accounts maintained by the Commissioner General of Inland Revenue.
The Unit called Payment and Reconciliation Unit looks into the matter of being
dishonoured the cheques so credited to the bank. In accordance with the instructions
given to this Unit for internal control requirement of the Department, preparation of
reports on the dishonoured cheques and referring them to the relevant units is
carried out by the Payment and Reconciliation Unit. The details on the dishonoured
cheques pertaining to the years 2016,2017 and 2018 were called for from the
Commissioner General of Inland Revenue for the audit test check. In the examination
of those reports, a tendency of increasing in the cheques becoming dishonoured was
observed and despite being issued audit queries annually, no favourable steps had
been taken to minimize the cheques becoming dishonoured and to expedite the
settlement process of the dishonoured cheques or introduce other payment method.
Therefore, having conducted examinations on the dishonoured cheques, this report

has been issued incorporating the matters revealed during such examinations.

Methodologies Adopted

The following methodologies were adopted in the preparation of this report.
Perusal of registers, books and reports

Acts pertaining to the taxes administered by the Commissioner General of Inland

Revenue.

Financial Regulation of the Democratic Socialist Republic of Sri Lanka.
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3.1.3

3.1.4

3.2

3.2.1

3.2.2.

4.1

4.2

Procedure on Dishonoured Cheques introduced by the Department to deal with the

dishonoured cheques.(Annexure -1)

Records on the dishonoured cheques furnished to Audit by the Commissioner General

of Inland Revenue. (Computer softcopy)

Other Methodologies
In addition to the perusal of documents, the following examinations were carried out.
Analyzing data and carrying out calculations based on the data presented to Audit.

Studying the procedure adopted in dealing with the dishonouredcheques by way of
conducting discussions with the officers of the Payment and Reconciliation Unit of the

Department of Inland Revenue.

Limitation of the Scope

It is emphasized that my scope was subject to the following limitations in reaching

conclusions through the observations set out in this report.

This report has been presented based on the information included in the computer
softcopy prepared and presented to Audit by the Inland Revenue Department
regarding the dishonoured cheques as at 30 June 2019. Since the Department did not
make arrangements to provide facilities to obtain such information daily in an
updated manner to the Audit, the changes occurred after 30 June 2019 are not

revealed in the report. (Annexure-2)

Recording individual accounts notes of the taxpayer regarding the dishonoured
cheques are carried out by the computer systems. Facilities and guidelines to obtain
records directly on the cheques becoming dishonoured and keeping notes to the

accounts from the computer system had not been provided to the Audit and the
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4.3

5.1

5.1.1

5.1.2

5.1.3

relevant audit had to be carried out based on the reports prepared and presented to

the Audit by the Department.

The Department of Inland Revenue had not submitted detailed information to analyze
the reasons for becoming the cheques dishonoured that had become dishonoured as
at 30 June 2019 and only the main reason attributed to become the cheques

dishououred and their percentage had been presented.

Process

Introduction of the process of identifying dishonoured cheques, reporting and

directing to recovery of dues

In the payment of tax by the taxpayers on the self-assessment and additional
assessment, relevant payments are made to the revenue collection accounts of the
Commissioner General of Inland Revenue by cheques. The banks involved in the
collection of revenue have been connected to the computerized Revenue
Management Administration Information System (RAMIS) of the Inland Revenue
Department. Accordingly, the bank forward an electronic version of a file containing
records on the revenue collected daily in the bank accounts to the computer system

of the Department.

If the payment of the taxpayer through the above electronic file is a payment relevant
to the RAMIS system, the ledger account of the taxpayer contained in the RAMIS
system automatically updates and where the payment is applicable for the period
before 31 December 2015, the ledger account of the taxpayer automatically updates

through the old tax administration system (Legacy System).

When the cheques credited to the bank accounts became dishonoured, the bank
provide an electronic file containing details on the dishonoured to the RAMIS system
of the Department and the bank send the Cheque Return Notification to the

Department. (Annexure- 3)

28



5.1.4

5.1.5

5.1.6

5.1.7

5.2

5.2.1

Subsequently, having examined the Cheque Return Notifications with details of the
receipt of revenue by the computer system or the officers and identified the dues
relevant to the dishonoured cheque, entries are made and relevant tax liability is
again fixed in the ledger of the taxpayer. Further, a fine of 10 per cent of the value of

the dishonoured cheque is imposed to the taxpayer by the Department (Annexure-4).

Accordingly, the Department informs the taxpayer in writing that the cheque had
become dishonoured and fines has been imposed and therefore, pay the value of

dishonoured cheque along with the relevant fine expeditiously. (Annexure-5)

Thereafter, relevant amount of the dishonoured cheque is recovered and informed
the matter to the Outstanding Tax Recovery Unit or to the Unit which maintains the

relevant file, in order to settle the same.

The relevant Division should recover the outstanding amount of the dishonoured
cheque in terms of provisions pertaining to the recovery of outstanding tax stipulated
in the Acts (Annexure 6) and progress of the recovery of outstanding should be
reported to the Payment and Reconciliation Division which carried out the

monitoring of the dishonoured cheques.

The manner in which the Department had dealt with the dishonouredcheques

and the recovery of money.

Details of the cheques that had become dishonoured from the year 2015 as at 31
December 2018 and 30 June 2019 appear in Table 01.
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Table 01- Number of dishonoure dcheques from the year 2015 up to 30 June 2019

and their value

Year/ Period Dishonoured Cheques

No. of Cheques Value (Rs.)

As at 31 December 2015 4,494 1,093,158,143
As at 31 December 2016 5,928 1,975,013,275
As at 31 December 2017 7,140 2,524,659,265
As at 31 December 2018 7,295 2,549,810,186
As at 30 June 2019 8,060 3,031,886,211

Accordingly, the tendency of cheques becoming dishonoured is further elaborated in

the following graph.

Graph 1- Value of the dishonoured cheques.

Value of the dishonoured cheques
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5.2.2

5.2.3

5.2.4

5.2.5

In the examination of reasons attributed to cheques becoming dishonoured, the
Department had reported to the Audit that the following reasons of the taxpayer had
mainly contributed to become 89 per cent of cheques dishonoured out of the total

number of dishonoured cheques. (Annexure- 07)

e Non-realization of cheques.

e That the bank had informed to enquire the drawer.

e Thatthe bank had informed about postponing the payment until the receipt of
assurance of the drawer.

e Bank had notified that the credit note had not been confirmed.

e Bank had notified that the accounts had been closed.

e Bank had informed that payment had been halted by the drawer.

The Payment and Reconciliation Unit had referred the details on the
dishonouredcheques relating to the tax period administered under the Legacy system
as at 31 December 2015 to the units of the Head Office and the 25 regional offices.
Similarly, details in connection with the dishonouredcheques pertaining to the period
from 01 January 2016 to 30June 2019 and administered under the RAMIS ststem have

been referred to the units of the Head office and 23 regional offices.

[t was observed in the examination of the register on dishonoured cheques prepared
and furnished to the Audit by the Inland Revenue Department that in some instances,

several cheques received by the same taxpayer had become dishonoured.

According to the value of the dishonoured cheques contained in the register of
dishonoured cheques as at 30 June 2019 presented to the Audit by the Department,

the following balance analysis could be made.

Table No-02- Value of dishonoured cheques and the number of cheques (According

to the value)

31



Range of the value (Rs.) No. of Dishonoured Cheques  Value (Rs.)

Less than 500,000 6,759 894,549,671
500,000- 1,000,000 719 463,884,901
Exceeding 1,000,000 582 1,673,451,638

5.2.6 According to the details on the dishonoured cheques furnished as at 30 June 2019,
there had been cheques that had become dishonoured in the year 2019 and the

preceding years and the age analysis thereof is as follows.

Table No 03- Details on the cheques that had become dishonoured during the year
2019 and the preceding years.

The year in which the No. of cheques  Value (Rs.)
cheque became

dishonoured

2019 1,525 660,595,825
2018 1,376 822,988,865
2017 1,451 514,883,457
2016 1,006 337,994,893
2015 643 201,440,343
Before the year 2015 2,059 493,982,828
Total 8,060 3,031,886,211
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5.2.7 According to the information furnished to Audit, the value of dishonoured cheques as

5.2.8

6.1

6.2

at 30 June 2019 can be analyzed based on the taxes as indicated below.

Table No 04- Dishonoured cheques according to the Tax Types.

Type of Tax No. of Cheques Value (Rs.)
Value Added Tax (VAT) 4,028 2,039,529,515
Nation Building Tax (NBT) 1,814 427,843,110
Income Tax (IT) 1,340 317,825,873
Economic Service Tax (ECS) 525 208,258,489
Pay As You Earn Tax (PAYE) 316 31,767,839
Other Taxes 37 6,661,385
Total 8,060 3,031,886,211

In terms of the Letter dated 20 January 2012 issued by the Commissioner of the
Clearance Unit in order to deal with the dishonouredcheques (Annexure-4), the
Department takes steps to recover a fine of 10 per cent of the value of dishonoured

cheques from the tax payers.

Observations

As referred to in Paragraph 5.2.1, in analyzing the information from the year 2015 up
to 30 June 2019,an increase in the number of dishonoure dcheques received by the
Department and the value of the dishonoured cheques was observed. Accordingly, the
Department had not introduced a formal methodology to minimize the tendency of

cheques becoming dishonoured.

It was revealed according to the Paragraph 5.2.2 that the failure on the part of the

taxpayer to provide properly the bank payment facilities had contributed to become
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6.3

6.4

6.5

6.6

89 per cent of the cheques dishonoured. Nevertheless, it was observed that the
Management’s attention had not been drawn on introducing bank drafts or modern

technical payment methods to recover the tax while avoiding the above situation.

As specified in Paragraph 5.2.3, although details on the dishonoure dcheques had
been referred to the units of the Head Office and regional offices, 5,558 dishonoured
cheques received under the Legasy tax control system and 2,502 dishonoured
cheques received under the RAMIS system had not been settled even by 30 June 2019
(Annexure 8). Accordingly, it was observed that the units of the Head Office and

regional offices had not taken prompt action to settle the dishonoure dcheques.

As referred to in Paragraph 5.2.4, it was observed that several cheques of the same
tax payer had become dishonoured in some instances and there observed 88 such tax
payers whose cheques, more than none in number, at the value of Rs.01 million or
exceeding that amount had become dishonoured. The number of such dishonoured

cheques was 322 and the value of those cheques had been Rs.1,108,921,494.

It was observed according to the analysis made in the Paragraph 5.2.5 based on the
value of the dishonoure dcheques that there were 582 dishonoured cheques totalling
Rs.1,673,451,638 comprising the cheques worth Rs.1,000,000 or exceeding that value
and 719 dishonoured cheques totalling Rs.463,884,901 comprising cheques at the
value between Rs.500,000 and Rs.1,000,000. Accordingly, 71 per cent or
Rs.2,137,336,539 of the value of the total dishonoure dcheques could have been
settled by means of settling 1,301 of these cheques comprising the cheques worth
Rs.500,000 or more than that. Nevertheless, it was observed that the Department had

not taken steps to settle the dishonoured cheques by carrying out a formal analysis.

As referred to in Paragraph 5.2.6, the units of the Department and the regional offices
had not taken steps to settle 6,535 cheques worth Rs.2,371,290,386 that had become
dishonoured in the year 2018 and the preceding years and 2,059 cheques worth
Rs.493,982,828 included in the above amount had become dishonoured before the
year 2015. Accordingly, it was observed that steps had not been timely taken to

recover money for the dishonoured cheques or settle them.
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6.7

6.8

7.1

7.2

As referred to in Paragraph 5.2.7, it was observed that 4,028 cheques worth
Rs.2,039,529,515 of the dishonoured cheques were applicable to the Value Added
Tax and it had exceeded 67 per cent of the value of total dishonoured cheques. The
Value Added Tax is an indirect tax remitted to the Inland Revenue Department by the
taxpayer after being collected them from a third party. Accordingly, as the cheques
relevant to this indirect tax had become dishonoured and action had not been taken
to collect money for such dishonoured cheques expeditiously, it was observed that

the Department had made room for the taxpayers to misuse the Government revenue.

In terms of Paragraph 5.2.8, it was observed that the recovery of fines had been made
solely upon a letter issued by the Commissioner of the Clearance Unit and the
Commissioner General of Inland Revenue had informed the Audit that there was no
any written approval for that purpose (Annexure 9). The value of the dishonoured
cheques as at 30 June 2019 amounted to Rs.3,031,886,211 and accordingly, the fine
recoverable thereupon amounted to Rs.303,188,621.

Weaknesses in Systems and Controls

The following weaknesses in systems and controls were observed during the course

of audit test cheques carried out on the dishonoured cheques.

Even though the Payment and Reconciliation Unit had provided the details on
dishonored cheques to the units of the Head Office and the regional offices, it was
observed that the internal control systems for looking into the measures on their

settlement and regarding follow up actions were not properly in operation.

The Procedure on Dishonoured Cheques is a document prepared by the
Commissioner of the Recovery and Special Recovery Unit of the Department of Inland

Revenue in the year 2009 and it was observed that the Department had not taken
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7.3

8.1

8.2

8.3

8.4

steps to timely amend the above Procedure taking into consideration the changes

occurred in the systems of the Department.

It was observed that the Management had not properly paid attention on
strengthening the internal control system regarding the dishonoured cheques taking

into consideration the trend of increasing in the dishonoured cheques.

Recommendations

In order to minimize the tendency of the cheques becoming dishonoured, all the
recovery measures stipulated in the Acts with regard to the recovery of outstanding
tax applicable to the dishonoured cheque of the taxpayer should be expeditiously
taken. (Reference Paragraphs 6.1 and 6.3)

In order to minimize the number of cheques becoming dishonoured, steps should be
taken to shift to other money collecting methods such as bank drafts, other technical

payment methods in addition to the cheques. (Reference Paragraph- 6.2)

Action should be taken to promptly settle the balance of Rs.1,108,921,494 relating to
88 taxpayers whose cheques, more than one in number, had become dishonoured and
to accept only cash or bank drafts instead of cheques in the settlement of tax liability
of the taxpayers whose cheques become constantly dishonoured. (Reference

Paragraph 6.4)

As a step for speedy recovery of value of the dishonoured cheques and the fines
imposed thereon, action should be taken to promptly implement the provisions
contained in the Act such as suspension of bank account of the taxpayer, suspension
or taking over of his properties, collecting the loan balances receivable to the taxpayer
from external parties by the Department and initiating court actions relating to the
dishonoured cheques exceeding Rs.500,000 in value, all the dishonoured cheques

relating to the Value Added Tax and the cheques that had become dishonoured in the
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8.5

8.6

8.7

8.8

year 2018 or the preceding years according to the age analysis. (Reference

Paragraphs 6.4,6.6, 6.7 and 6.8)

It was observed that out of the dishonoured cheques, 4,028 cheques worth
Rs.2,039,529,515  were applicable to the Value Added Tax and formal and

expeditious action should be taken to recover those values. (Reference Paragraph 6.7

)

Proper internal control system should be introduced and implemented so as to
monitor ensuring the timely settlement of the dishonoured cheques sent to the units

of the Head Office and regional offices and taking follow up actions thereon.
(Reference Paragraph 7.1)

Action should be taken to re-examine the Procedure on Dishonoured Cheques
prepared in the year 2009 and prepare new Procedure so as to assign responsibilities
to the relevant units and officers taking into account the details included in the new

computer systems. (Reference Paragraph 7.2)

The Management should pay its due attention on strengthening the internal control

system in order to minimize the number of dishonoured cheques. (Reference 7.3)

Sgd./W.P.C. Wickramaratne
Auditor General

W.P.C.Wickramaratne
Auditor General.

20 July 2020.
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Permitted to use as a reglacement for the returmned cheque, if representable

Collectmg Bank: BANK OF CEYLON Date: 23-Jul-2019

Bank's Use am6 08 oonb Bdes [Amnl_ o srdsrmeuls efunb / Cheque Return Information
' 00800 goma | snememsy @ebsid / Cheque Number : ) --- — mEm
-Lopd. 4L

:. 008 Drommdt / GEISGID curbis / Paying Bank : _
. , [ 12 ] ]
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Authorized Bank's Signature
S R S
@ Cheque Clearing Information B
ank_s_Copy _
CITS : 7010 0001 ,079

" Collecting Bank: BANK OF CEYLON

Cheque Information 23-Jul-2018

Ul Number : =R ZCRE SR B First Presentment Date : 22-Jul-2019

Amount (Rs.) -2t - - Paying Bank/Code HESEEEEEEER

Cheque Number TR === Paying Branch/Code : HNENEENEENEEN

INSTRUCTIONS FOR RE- PRESENTMENT

Clearing information First Return Second Return
Retum Reason/COde R'éfé'f 'tk')"dré\ﬁe'r"(Oﬁ Al R e e mmmmn e e

Collectlng e ==-_ . ==== - . SR

Collecting LCPLCenter
- Dateof Return 23-Jul-2019

3. To be presented within 6 months of 1% presentment date or cheque date,

1. CRN with any mutilation or tear will not be accepted. D
whichever is earlier.

‘= 2. CRN is not negotiable and cannot be encashed.

e e e e e e e A A el R R e A A i ek 20 1 Lkl S A

* PART-C
THIS IS A TRUE COPY OF THE ORIGINAL CHEQUE Bank's Copy
Cheque Status & o Dar . T
(z) Retum Remark Non Re-Presentable 1 7010 0001,079
CIs ’ Refér to drawer (01) ' e T

Collecting Bank: BANK OF CEYLON
Date: 23-Jul-2019
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@

20190722 7010747 99 00051053 48 2,935,994.00
© Copyright 2006
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Taxpayer Identification No. ;== 2 T fatm m= m-em-am-ay ==

B 8em oesa ocs
Date : 2019-09-18

SR Qooima o aisT (G Smpad

K222 Sri Lanka Inland Revenue

Inland Revenue Department

No:81, Sir Chiththampalam A Gardiner Mawatha,
Colombo 02, Sri Lanka.

Tel: 1944
Fax: 112328809

i 8 RN PR T B
SN ot 0, T £ 2 B R Y P
T REES S

_ 0%
\
Dear Sir/Madam,

Cheque Return Notice

Dishonored Cheques.
Your cheque no. @R Zthat you have tendered for the following payment has been returned by the Bank for the
reason stated below.

Please make the Payment immediately for the sum appearing in the Total Payment in due column which makes up
of the tax due and penalty. Your cheque is returned herewith and receipts issued in this connection are cancelled.

penalty)

If you have any enquiry, please contact IRD Helpline (1944) during office hours on Mon — Fri between 8:30 am -
4:00 pm,

Yours faithfully,
A. PATHIRANA
Commissioner

Payments & Reconciliation (Collection & Clearance) Unit

This is a computer generated letter, no signature is required.

https://www.ird.gov.lk Page 1 of 1 NPYMT00301 101015744414270
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