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uymofiiy
SLeSTILGLTT 643,481,376 397,143,394 246,337,982 62
BLL&SPaIMSTer goum(h
13353 T
Gaevmeuen (&evmud)/  2,268,147,704 (156,729,149) 2,424,876,853 1547

BLULLD (SL&T LSHTewT)

Herteumdo sieugmeaiiiy Gom@sTsiemiiubBasima.

(o) 2019 b opewigenr  Gumgl gmulL GFeomeuswi  BLLSIHMEG @lurs 2020 pid
S, 60719 68T Gurgl uifleuy & s eneut b6l LOHITeur Gxmmui Qgevmeussl @eomutd
SIFBHEHMOWLTHI, Ggewerl aUbLTaIEISaT 419  Faaissdamesd AHsFILSNG
drsnenons sToswellsd®mhbea!

2.3 aldsl uGLUTUiey

alEBHHET uns 2020 2019 2018 2017 2016

BOLWmDE  OFTes  aldgd 7.68 7.23 3.49 2.78 2.64
(BLM6UB6ETEHT 61658160160 & )

allenye s Qersa| all&lgLb 7.55 7.10 3.43 2.71 2.60
(BL6UB6ITEHT 61658160160 )
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Gahlw Georu/(BLL) eldsid (%) (32)

URBIQSTIINDSTET 2 _ewipli] (eHUIT) (12,522) 54,979

Gxpw OFTHHIHH6N EN 2 (7)
Fproued (%)
Grwreni  @neuflDETe  6u(HLOT6UILD 3,279

(erpUIm)

Hesteupd seusmeiliyssst Gumbarsiemii®Galaiment.

43

28

18 42

26,566 43,574

19 37

2,580 2,640 2,085

38

34,598

42

1,936

(o) Qum Geuswnguwi eurblomest eufl epum 833 WeLEWEITED HBFHHMID HEOL (PHOD EBLD
oo alenge) aldsw AFHeFIusNEG LNTSTEIDTS HTHBLMSH HHHHI.

(o) Oamaill GasTOMICHTUI Hlemeveno STFewILNE WenTWleuTewi(hbsTed NFSHTEIOTS DU L

BLLLD STTEWIOTS  6e01(HS BTl

(&MDEUDLHSHIETONSI.

GaFwpur’ G Lenmule)

Q@zwevmhHmed

swueiufer  (paAw  QFLTHDE  GHMSBTL QS M6

STULL (H6T6rent.

3300 QaFweoTHmEL
SMIBTL193H61T

FiauGsa eILomedt
SIMFEBH6T6I 6163016015 60D
Qor gLl Lwessi e
SIMFANGIT 6165816007569
FIHG SIMF6SH61T
(Quppls G mesmr)
EMBWITETLILIL L alomesid
QRETHBT 60T (OI1)) :3F: ¥

dywid (emum  ‘000)

2020 2019

20,881 62,195

2,375,056 9,958,688

150,075 259,089

727 235

UBRIQEBTaIMISETRT 2 enipliy] 123

FHeIHHH M0

(KPI’s) Quends Gaweormmsd &G

67,351

10,884,028

279,559

318

2017

62,850

9,957,502

274,044

202

2016

61,637

9,466,248

248,348

216

Gamall 19 OCaTOmICHTL FHlenevend &TJeuonTs  alomel  BFmeusel HmmeE goULL
UTTSHITLONET HTHEBD SHTTEWIOTS (eTemerl aUBLSEILST QUi Curgl Lemmuleum ey el

SN HG (&S QFWwevTmMeD

AIDFH WL B HHSHSHI.

SGSMBTLIQHEIT

(KPI’s)

EN

QFweoTmmeL



3.2 waTmwsHgHIn CFwmHAmeieenLssit

SevHSTUIR] afllwibd (LSBT MLOSHIA
BHSSID]T
2019 o0 opewigent  Gumgl  (WSHM @6vEIm D Falev
sLLTS epuT 218 Wevedlwenr GLomsss eILomeat Bremeuseit
drywiomer wmpliumewt FJeuGsaF  ailomen SIFH BT FenLIUT6T
Blem60ULIS S 6T BT LDIT 6011 & 60 61T SIMN6NIEH S 605 (61h S M
SLIEIUSHEG — (peteT)  FTsHHwleuend Low QFwmhAL L LD
SHENBHOWITEIM) NV SDHDTL 6V BENL (smOLUILIBHSLILIL
BMenEBOWITETN] L&l Gum@niw
BuomLsmeTemiLL g (hEHHaTe0eme0. BLoID, Bxpemeulum(p
Gueyid, wmpliumewt  FeouBGssF  elioment 6J6J6T6IV6T60 @160
Bleweowiomenigl 2019 womid 2020 y1d erpuinin’ L Gurdsid,
opemiheeflest  Gumg  (wemmBw U aUpEISEIULL GmIFw
46.5 1feveflwiesr  OmID  epuT  61.1 BT605HHeI6IT VL)
Wevellwenmenr QFwOUTL B BLLSHHeneuLl BEDL (LPenmUILIBHSILL

ugley CFUISHHSS.

3.3 Grwpur’ B CFwhHpeiieienLosei

BEIBBMTUIR| G UIBISH6NT

Qerdgibas  GOUIG BBH0

(PEMHDMENLD  LOPHMID  (PMHDHUWITS
BTN TUITHBLILL L
OaTaaIbHem uHCeu®  eTaTLIG
BB BTUINMNGF

FoTUNssUIULIQ[HBHTN60m6V.

19(HBHT VM6V,

(PBTENLDSHZHINUD & ([hHDHBHIMI BN

6TLD ST 6] mBlemeoulmest
QFTHH1HH6NT ugBeu(h
SN HG| SIENFUJLD
OFTHaIBEHRHGW0TE  yHw 16
Bd& SMui’ B
(WPEDMMIDUL 6T 6UTFRBHHInlgU
QFT S SHIHD6N GO
(PEDMUL68T
HIT6TGIGUeNTWITHBLILL (h

BT HBTUINDN G

FJsaUul (HeTeng.

Umeg Blemeowimen QFTSHSHIHD6N

LS BeuL 1gemest N IS
BOLUPMPLULGSSILGLD LB
oyl QewpFL SIS
2 L uBSHIUSDE yHw
@PWikssT OMID 2020 b
S|, 609119 601 QuouienLowimuiey
&HB6160H(ETHL_ 601

BTN GIEUENTUITSSLILIL L 6UTm)
2 _6TeNng).

QFwHFLL SHHewt
mBleneoGummenst
HEVEMLOENUI
FremIUBSHHIUSHDHTH
sbSOUTH  SiTal®;SH)
QFwp AL SHenssu|d
BOLWPmDULBSHIUSD
& (pevienty
FrHFH W66
BHMENHEWIT6ITM

16060 FHOOITL 6D
SHMHENSWIT6ITM)
GumlsTeaTemiiLL
Goueti(HLD.

ufbIen]y eI
BT GI6U6NTUITSHSLILIL L
QFTHHIHH6NT

uHCeuL e
sueiwmed  GuemtiiuL
Geusmtriguienio.
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3.5

GMDTS LWSTUGSSIUL L Blseir

HEwHSHTUIR| aflLuwib (PSBTOSHIO B[HDHSHIED]T uflbgieny
2012 wmi& 28 wmmo 2016 RLUILBHSLD ensWwefladaliul L RLILBSH
TiF 24 ob  HaHserlsd GQurduiest Gumiod) .Cwest 41,554 2L &3TLIQ 60 & UT6u
ueILTIBTWSST  FTauBss  1fbeler + @evmiens epur 35,136  Ugsmyb
Silall®sHE Bleveduiest (2021.2.12 ge  BioTEmSmS
CewpdlL EDsTE  BHlameo o_6iTeNeUTmTeD [BIT6UOTLLI LD DI Yiss
| &L LLD 02 BNETH Hdsb Geomens qpur 1 = @W:'ﬂ'?@@
miumeflw Quiest 74,397 2. Guies 1.829) PHwsHet BLOURSHNS
Wedelwesr  Bweiiiipams GQuuioduflsd  81.68  FaaissHHDE HG&’?UUL .
Tl sTouGss gamen  @UUBSI  Qumiog 2020 GoueminiguigL et
PSSP LOMI& 4 b Had (8[06\3;151;
psourTamILOLL 6 @b maWeNesIu’ HeTeng|. PLOBRIST
2 L QILIQHMBHEN6T  SHLOLIG asteumpren  GuTHab, Gsmeil 19 SANTILSDE
DEEFTEAQGHSS!- CHTHNICHTUI MBleNEVUEMLD ST EILDTES &’Tmﬁ@qm”&’
sTeflmiLd Bilweriliy QUUBSSHTT 0 QeueBTL (B ﬂrrwrrgm o
GumIoguilsd . ugelwiemieniLl R(PEISBMLOLILLED 9‘5‘”6‘"@6‘"@6‘"@?"
5&56I55ENG FLDLD 6ot gL STIOSLD ST S weoo WBlemmiey
QuUBbsL  Guoiedl 2020 ey mosGuoTsiy) Gt
IFF 04 euenTuieVId [HevwTL gOUL RmBSSILET, Bm@uisd 2020 Geuemi(HLd.
SISTopSAE  USIGD  Hogbuy 15 oyp Sed  uedser
SUPBIBILILY (bESATEOMED. opybissiu Lear.  Guoaubd, 2021
Gwogud, 2013 guysd 20 Quigeifl 14 b Had eumguIgID
appev 2021 guged 20 Qayphdl sHa  QEweTpEIGaIHDLD
6’{65’““5]@"'0 &t SlLdiiuiL  0.03  ssaissdHnG
&U.eu(gg,& (PEOUTETIENLOS S QuuTs  0.06 &ZeisorG. 2021
&,Lgusoﬂmnsu eHUIT 328 SLITed 20 o4 D
LOl6L6VIULIGBT T 63T QFHTens SULEIBLILIL 6o > mds
miFuilenen SMDOUTS 5" ) qwmimen 2012 TFE 28 b
IJU_I6UIIJGQ3Q)‘]U_I66)LDU_IH'60 Hadl  meFETSHLOULL  SLe
2 nPs SLL6MILDMES @evasd 104 BLIOBHE £.Cwies
Graipdueiongl. LB 535 febedwen y@id.
(pemeniiis &’_'—L‘)_'—g’g’%m Gued, sbuefwumed 2016 wIfF 24
&@qu]m ) ﬁl‘l“f‘"ﬁmm b Had emssFgrsdiu’ L SLP-
LOTMMIUIEHLOGHHENLOUITED . . .
Qewinar Lib 114 b Bevds  SLOIGEHTD
D . . BudHs s Lewiors  m.Gwer 90.86
PIDSIDMLHOMIDES Wlevellwest QFVISHSLILILIGHHESHH!.
STTEWILOT  SIMLOBH S
QuUDIMSE (LPBTEMLDGHSHIGULD
BIBBMTUIR| eILuIb (PBTENLOSHZHIN  H(HHBHIENT ufiBgieny
U iguiedtu’ L BT6VHH 6N SleugwIomm QuuIENs®  BLOUQSHENBHENT
Qu(pLOLIT6VIT6OT GQumien s HITLOGHEISH D61 HIT6V auemnywisnmuilagiern
BL6UIGHEMBBH6IT SATILSDG o flw BlennGeummriL
BlennGeummUILIL 1 (HEHTSHSHIL 68T [BL6UIQ & 60 & &H61T GeusmnguigiL_ 6ot
QumiensUT6ed SiFB616) e1(h&BLIL(HSlBTM6DT. STOSHBIGET  HeNTHBILIL
SHTIDSHEIH6T SIUBTRNHSLILL L ). Geusmi(hLb.
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4.

4.1

SHE1HSMMUGUTDILILID [56D6VTEHENSWILD

BenevBuprenr i TelhBH BevdEB6lT

BEMBBTUIE] L LLILD

maH  BIHHET  BleneoBGummen

NN VY] EAREE ) )
Aysmyid HleneoBumTent
605G H6NT QemisTeliLL (b
sLoueTulleot FaL 196n6WIHS

AL/  eumpLThs  FHLLSH0
2 6oL &aLIUL I HBHT0m6V.

WPBTMSHHIM B([HBHHIN]

AULPEISLILIL 6\1l606m6V.

11

6J6MEUTILI @arLTyulL
mBlmieuensiseiflest

(LpeiTan L lgul

@ (HEIES 60 6uuTLIL| L 65T
souiwmsd  BlensuBummen
SINalmHH B6v& & B6N
RQenmisTeoilL. Geussvi(hLD.



